
(1) Referral  
If referral is appropriate an appointment for an 
initial meeting is arranged within one week 

 

Referral not appropriate or service refuser 
Refer back to referrer or signpost to other service/s 

High Level – Red 
The young person is the main or secondary carer for a family member they 
live with and is experiencing significant difficulties in this role 
The young person is experiencing significant problems in one or more of 
the following areas: 
Child Protection, Personal Behaviour, Isolation, Normal Social Contact, 
Education & School, Physical Health, Mental Health, Self Esteem and 
Confidence,  
Finances, Housing, Family Breakdown, Personal Free time 

Care Plan 
As green/amber plus: 

• 1:1 Individual support, max 8 then review 

• Access to counselling 

• Access to extra tuition where funding is available 

• Telephone Support 

Medium  Level — Amber 
The young person is the main or secondary carer for a family member and 
is largely coping with this role but is in need of some contact and support  
The young person is experiencing some problems in one or more of the 
following areas: 
Child Protection, Personal Behaviour, Isolation, Normal Social Contact, 
Education and School, Physical Health, Mental Health, Self Esteem and 
Confidence, Finances, Housing, Family Breakdown, Personal Free time 

Care Plan 
As green plus: 

• Advocacy 

• 1:1 Individual support, max 4 then review 

 Low Level — green  
The young person is a main or secondary carer for a family member and is 
coping well and is not experiencing any significant problems 

Care Plan 
• Access to age appropriate support group 

• Access to respite activities, Residentials, training and projects 

• Information and signposting 

• Quarterly newsletter 

(4) Review 
After 12 months, if requested by the 
young person or after agreed 1:1 time. 
Decide upon the level of need and 
evaluate the quality of service provided. 

(2) Initial meeting 
Service explained to young carer/
family.  
Decide if interested in service 

(5) Support no longer 
needed/appropriate 

Young carer will exit service and will 
be asked to complete a final review 
sheet.  
Potential signpost to other service/s 
 

The diagram below shows you the 5 stages that we work to with every young carer.  

Pathway to Support – South Lakeland Young Carers 

(3) Assessment 
All referrals will be assessed 
to decide on level of need 
Key worker assigned 
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