DRAFT for comment

Is this how you think a good and useful speech and language therapy service should look?  

Please feel free to add anything that you think is missing or change anything that you feel needs to be different.

This will help Cumbria Children's Services (which is education, social care and health working together) to plan and run a service which meets children's and family's needs.

· When a parent or carer needs information and advice about what to do or where to go for help about any aspect of their child's speech, language or communication development they can easily find it on Cumbria County Council or NHS Cumbria's websites.

· When a parent flags up their concerns about their child's speech or language development, or something else they have noticed, their child can be seen by an appropriate therapist or specialist teacher, or other professional as soon as possible

· When a health visitor, nursery assistant or teacher; or any other person who works with children knows where to go to get more information or help if they suspect a child has a problem with their speech or language development.

· When the right professional can get involved with children who need some help with their speech and language as soon as possible.

· When Cumbria has a workforce who feel well trained and that they have the necessary skills to do their jobs

· When wherever you live in Cumbria you will get the same levels of services and support for your child's speech and language difficulties.

· When it is clear to everyone involved that a child's speech and/or language needs are being properly met and that they are making progress.

· When, if your child's speech and language issues change or they need a different sort of therapy or support, this happens as quickly and as appropriately as possible. 

· When if a child needs more specialist support than can be provided by Cumbria's own staff, then those staff know where to refer to.  This may be to bring a specialist in to visit the child at home or school, or to ask the parents to take their child to a more specialist centre (ie to Alder Hey for a more detailed x-ray of their swallowing or mouth control)

· When parents, carers and children and young people themselves in Cumbria have a real say in how the service is run and whether or not it is working!

And finally, please suggest any other skills (or any thing else) that you feel are necessary to make a childrens speech and language service work for you and your child.... 

Thank you very much

Jenny Herd, parent rep on Cumbria's newly formed Speech, Language and Communication  working group (feeding into Cumbria Children's Trust )

Please reply by Monday July 12th to jennyherd@1voice.info.  

